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Topic:  Community Services  
 (Church World Service, Overseas Processing Entity, Accra) 
 
Activity: Community Service Identification Stories 

 

 
  
Objectives Participants will understand about the various community services available. 
  
Lesson Time 5-8 minutes 
  
Materials  Community Services story (included) 

 
  
Practice 1. Divide participants into 2 groups. 

 
2. Give each group a story to study. 

 
3. Participants identify the different community services mentioned in the story and 

underline them. 
 

4. Collect stories and read each one aloud.  Ask the group responsible to clap when 
any of the services are mentioned. 

  
Variations 1. Low-Literacy: The trainer can read the stories and ask participants to clap when they 

identify a services in the sentences. Participants can be asked to clap when they 
hear a service being mentioned. 

  

 
Community Services Story 
 
Exercise 1. Read the following story about Frances. Underline the COMMUNITY SERVICES that she and 
her family used. 
 
We are very thankful for all the help we received when we first arrived in the United States. Within the first 
week, our caseworker helped us apply for RMA, so we all had health insurance. In our neighborhood, 
there were many other families from all over the world. The man next door introduced me to the police 
officer that often patrols our neighborhood at night. The officer explained that she is available to help and 
for emergencies, we should call 911. 
 
My husband and I began looking for work, while our young children started going to the public school. A 
community church donated clothing and school supplies for our children. A friend from the church 
explained that we could buy other second hand items from a helping organization called The Salvation 
Army. Once my husband found work, he started taking computer classes offered at the local library. He 
was very busy with work and class, but he was serious about succeeding in the United States and 
becoming self-sufficient. 
 
What other community services are available?  

 


